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health information during the last year. The purposes of internet users.
searching the Internet for health was, 1) to get general
health information (717 cases, 81.0%), 2) shopping for
health product (109 cases, 12.3%) and 3) seeking

The Analysis of Health Related Behavior after Using Health Information on the Internet

Heui-Sug Jo, Hwa-Jong Kim", Yea-Li-A Song”

School of College, Kangwon National University, Department of Electronics and Computer Engineering, Kangwon National
University”, Health Promotion Support Team, Kangwon Province”

Objectives : This study investigated the health Internet for health information depends on the purpose of
information such as the general health information, the the search. 68.8% of the searchers for general health
health product information, and the hospital information, information, 67% of the searchers for health product
and we wanted to identify the association between internet shopping and 64.4% of the searchers seeking information
health information and the health related behavior by to guide hospital selection were satisfied with their Internet
analyzing the process after people search the Internet. search. However one third of the respondents reported not

Methods : A telephone survey with structured being satisfied with the result of the search.
questionnaire was performed by trained surveyors. The Conclusions : Unsatisfied consumers with internet health
respondents were sampled proportionate to the Korean information tended to ask lay referrals from others or they
demographic distribution with considering the city size and gave up seeking health information. The health information
the populations’ ages and gender. The survey was system should be improved to increase the accessibility
conducted from October 2006 to November 2006. and to provide reliable and effective information. Also, a

Results : Out of 3,758 successfully connected persons of more user-centric community is needed in order to
age 20 or more, 871(23.2%) respondents had used Internet strengthen the effective role of lay referrals among the

information about hospital selection (59 cases, 6.7%). Our Key words : Internet, Health information, Health related
research showed that the process after searching the behavior

~
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Table 1. Demographic characteristics of the telephone respondents and internet information users

All telephone respondents Internet information user
Demographic characteristics
Number % Number %

Gender

Male 1,810 482 373 428

Female 1,948 518 498 572
Age(years)

<39 1,830 487 606 69.6

40~59 1,308 34.8 241 277

60< 620 165 24 28
City

Metropolitan 1,855 494 446 512

Medium 1,667 44 374 49

Small 236 63 51 59
Self evaluated health condition

Good NA N/A 570 654

Common N/A N/A 256 294

Bad NA N/A 45 52
Education

High school or less NA N/A 429 492

University or more NA NA 437 502

No answer NA N/A 5 0.6

Total 3,758 100.0 871 100.0

‘N/A=Not Available

Table 2. The purpose of internet searching for health information

unit: person(%)

General health ~ Shopping health ~ Guide for Total
Demographic characteristics information product  hospital selection 0 X
717 (81.0)* 109 (12.3)* 59671 885 (100.0)*
Gender
Male 311(834) 38(102) 24(64) 373 (100.0) 2.141
Female 397(79.7) 66(13.3) 35(7.0) 498 (100.0)
Age
<39 495 (81.7) 70(11.6) 41(6.8) 606 (100.0) 0291
40< 213 (804) 34(12.8) 18(6.8) 265 (100.0)
Education
High school or less 353(82.3) 56(13.1) 20(4.7) 429(100.0) 5.286
University or more 354 (81.0) 47(10.8) 36(82) 437 (100.0)
City
Metropolitan 350(78.5) 66(14.8) 30(6.7) 446 (100.0) N/A*
Medium 315(84.2) 32( 86) 27(12) 374 (100.0)
Small 43(84.3) 6(11.8) 2(39) 51(100.0)
Self evaluated health condition
Good 462 (81.1) 76(13.3) 32(5.6) 570(100.0) N/A*
Common 210(82.0) 23(9.0) 23(9.0) 256 (100.0)
Bad 36(80.0) 5(1L1) 4(89) 45(100.0)
'p<0.05, 'N/A=Not Available, * Allowing duplicate answer
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There is no need
for visiting doctor
350(48.8)

Internet information
was appropriate
493(68.8)

Visit a doctor by the
recommendation
of internet
143(19.9)

Internet searching for
health information
717(100.0)

Do not anything else
108(15.1)

Refer to other's
recommendation
44(6.1)

Internet information
was not appropriate
224(31.2)

Refer to book
and newspaper
37(5.2)

Visit a doctor for
accurate information
35(4.9)

Figure 1. Process after using of health information by the intemet.

Internet information
was appropriate
for shopping
73(67.0)

Do not anything else
15(13.8)

Internet searching
for health product

information

109(100.0) / \
Internet information
was not appropriate

for shopping
36(33.0)

Refer to other's
recommendation
16(14.7)

Refer to book
and newspaper
5(4.6)

Figure 2. Process after using of health product information by the intermet.

Internet information
was appropriate
for hospital selection

38(64.4)

Do not anything else
8(13.6)

Internet searching for
hospital selection
59(100.0)

Internet information
was not appropriate
for hospital selection
21(35.6)

Refer to other's
recommendation
10(16.9)

Refer to book
and newspaper
3(5.1)

Figure 3. Process after using of hospital information.
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Table 3. Experience of switching hospitals or doctor after the internet search

B A7 E o] & F a7

unit: person(%)

Demographic characteristics Yes (6.3) No (93.7) Total X
Gender
Male 24(64) 349 (93.6) 373 (100.0) 0.016
Female 31(62) 467 (93.8) 498 (100.0)
Age
<39 35(5.8) 571(94.2) 606 (100.0) 0978
40< 20(7.5) 245(92.5) 265 (100.0)
Education
High school or less 20(4.7) 409(95.3) 429 (100.0) 3.146
University or over 33(7.6) 404 (92.4) 437 (100.0)
City
Metropolitan 29(6.5) 417(93.5) 446 (100.0) N/At
Medium 22(59) 352(94.1) 374 (100.0)
Small 4(7.8) 47(922) 51(100.0)
Self evaluated health condition
Good 27(4.7) 543 (95.3) 570 (100.0) 7233
Common 23(9.0) 233 (91.0) 256 (100.0)
Bad S(11.1) 40 (88.9) 45 (100.0)
p<0.05, "N/A=Not Available
Table 4. Reasons of switching hospitals or doctor after the interet search unt: person(%)
Reason of switching hospitals Ages of under 40 Ages of 40 or more
Not recovering from illness well 17 (48.6) 4(20.0)
To visit a more famous hospital or doctor 13(37.1) 10(50.0)
Untrustworthy of the current hospital 3(8.6) 4(20.0)
Lack of special medical instruments 2(5.7) 0( 0.0)
Expensive cost 0(00) 1(5.0)
To visit the nearest hospital 0(0.0) 1(50)
Total 35(100.0) 20 (100.0)
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